Guest Agreement

Thanks for choosing Florida Vacation Connection. We look forward to welcoming you! Use
this Agreement to complete your reservation, then we will send your arrival instructions.

PARTIES. This Agreement is between Florida Vacation Connection and its agents (“FVC”) and
(“Guest”).

PROPERTY ("PROPE ¢

Address: Property Name: __

Bedrooms | Bathroo
Check-In Date:
before 10 AM

~ Check-Out Date:

PAYMENTS and CHARGES. Paymentand:charges-are il accordanceswith-any-online ag
below.
Payment Method

“redit cards, checks, e-checks, and wire transfers.

'% of? l‘li:tl./ R I .Als due 60 days prior to

Payment Terms.
Rental Period.

$2000 refundable da a it ( ice t defa selection). Refunded,
ss damag % rturei 0

Travel Insurance. Travel insurance is recommended if you have any concer our cancellation
policy, personal injury of https://www.csatravelprotection.com/cert olicy.do?
product=GR320

---,'u: S.

Initials

Credit Card Documentation and Authorization. Guest authorizes FVC to charge card on file for any
additional charges and penalties based on this Agreement. If reserving less than 2 weeks in advance, a
copy of Guest’s credit card and driver’s license must be sent to Info@FLVacationConnection.com to
complete reservation.

Signature



https://www.csatravelprotection.com/certpolicy.do?product=G-20VRD
https://www.csatravelprotection.com/certpolicy.do?product=G-20VRD
https://www.csatravelprotection.com/certpolicy.do?product=GR320
https://www.csatravelprotection.com/certpolicy.do?product=GR320

Chargebacks and Refunds. Guest waives any right to dispute a credit/debit card charge or request a
refund from the

platform, and agrees to the use the alternative grievance, litigation, and arbitration policies in this
Agreement.

Initials
Florida Innkeepers Statute and Fraud Disclosure. If the Property is unhabitable or FVC materially

breaches or misrepresents the condition of the Property, Guest is entitled to vacate the Property and
receive a prorated refund and agrees to waive any right to compensatlon unless the Property is

Cancellations and Change to cancellations, missed or
late payments andn s (120 days for

the greater of 10
plus any rate and fee i
information whe tions, problems
rsonal or other

reasons. Reschedul i i eful i 1€ to a mandatory

evacuation of the P ation of purpose,
provided the reservation isre ‘befo: e original rental payment is made for any
rate and fee increase, and the new-arrival date'i hin-I-yr. FVC reserves the right to cancel

reservations and refuse service to anyone. To protect your travel investment, FVC strongly encourages

the purchase of travel insurance for un g R I
NOTICE. Smart home technol ep l1aD nd may include the

following remotely monitored devices: Thermostats, door locks, pool/spa heater co ols, decibel meter, and video

surveillance including nt'do d pool
OCCUPANCY. Max rsons applies ng) Guest
must be at least ag 22 ry) and the

Additional Members of Guest’s Part:

ADDITIONAL CHARG I\GOQNSN%E Cﬁl l a() N full refund if removed

from the Property forax

= $150/person/day or portion thereoflo y limit (+reservation cancellation).

= The invoiced amount plus $100 (and/or $100/hr. or portion thereof for staff hours) for odor
removal due to smoke or otherwise, fines/citations/penalties, replacement of missing/moved
items, damages not covered damage waiver, stains, bed bug treatment, technical support, long
distance phone calls, pay-per-view purchases, tampering with equipment (pool [a crime], pool
alarm, air conditioning, smoke/fire detectors and extinguishers), failure to return keys/passes/
fobs, failure to keep pool gates and doors secured, extra cleaning (including due to illness), and
similar acts and omissions.



GRIEVANCE POLICY. Please contact FVC immediately with any concerns. We guarantee we will do all we
can within policy and reason to accommodate you. Claims are waived unless reported within 24 hrs. of
discovery and a reasonable time to cure provided.

POOL HEAT. There is a fee for private pool and spa heat. Pools take up to 48 hours to heat and may not
reach desired temperature. There are no refunds for dissatisfaction with pool heat.

ANIMALS. Pet Policy. Pets are strictly prohibited without written permission from FVC and payment of a
non-refundable $500/pet fee. Breed restrictions, a 25 1b. max, and a 2-dog limit apply. Emotional
Support Animals (ESAs). ESAs require a written request at time of reservation and official
documentatlon (from a doctor or the governmeng);ofiase iagno ed dlsablllty, unless readlly apparent or the

ok,

NOISE. The Property is in a residential are A '- ;" 0 ‘!‘K required. Quiet Hours are 10 PM- 8 AM.

HEALTH AND SAFET
the Guest agrees to insp
and waives any right to
and Radon. There is
cautious. Bed Bugs.
reported by the previ
convincing proof otherwise. If found, Guest m

other terms to,
afety concerns
afety concern. Lead
dangerous. Be

S were not
absent clear and
t refund and pay

CONCERNS. Duty to Inspect :.u_c Report. Nothwithstanding T
ect the property on arrival and romptly report any health an

hold FVC—l-lab}e—fe%aﬁy—d-a-ma ceﬂﬂeeted-te—aﬂ—mﬂspected

known lead or radon hazard/V lldllfe Florida wildlife can be
Property was inspecte d, o 0b c|o gs were-present, and bed

s Guest. Therefore; any*bed bugs are presumed to be from Gu
va 1mmed1ately wit

for bed bug treatment. £ ller e ggravant re d aecording to|professional

standards. Guest assuines res t at ton from allergies or

aggravants, including mild m b Smoklng and Vaplng mok vaping are prohibited on

Property, including outside,

c A‘femalled o Inf FLVaI
rep

PROPERTY ACCESS AN
conditioning below 7
open is prohibited. Ac

itioni 3° or heat ab fné/*‘ lea
business purposes, in¢l dn@ét ce; toi er ce

wprovided, absent urgency. Social Functlons P peiE

NOTICE. Notice to
email address of

ning. Setting air
s windows, or blinds
ably necessary for

events, etc. are prohlblted and'@a/elati y law enforcement and
cancellation without refund. Com ercia rty is strictly prohibited
Maintenance. Responses are made as'k e. Absent gross negligence by
FVC, faulty equipment, appliances, cable, in es; temporarlly interrupted utility

service, bugs, noise, including from neighbors or constructlon a warm refrigerator, wear and tear, a cold
pool, inclement weather, a need for spot cleaning, and other similar immaterial problems are not material
breach and will not result in a refund. Service charges resulting from false reports and Guest-caused
problems are charged to Guest. Default Status of Persons. Guest agrees to not take any action to
establish non-transient status and waives defenses to all persons on Property having transient status
pursuant to § 82.045 Fla. Stat. (2024). Grounds for Removal. Guest agrees FVC has the right to remove
any persons in violation of § 509.141 Fla. Stat. (2024) or otherwise in breach of this Agreement, without
refund, any rights to which Guest waives.



PARTY RESPONSIBILITY. Risk of Loss. Each party is responsible for loss, damage, or injury caused by
his/her/its own negligence or willful conduct, and concerning Guest, caused by Guest’s licensees and
invitees. FVC is not liable for negligence unless grossly negligent. Insurance. Guest must carry
appropriate insurance to cover accident or injury and agree to not hold FVC or his/her/its agents liable
unless provided otherwise herein. Lost or Stolen Property. FVC is not responsible for lost or stolen
property. An item left at Property is deemed abandoned. Remedies. The maximum remedy for failure to
provide reserved accommodations is a prorated refund. There are no free upgrades due to unavailable
accommodatlons As Is Condition. The Proper' ] is.” FVC warrants only that the Property

LEGAL TERMS. Arbitration:he j )

unless in conflict with ter ein Assngnment Attempted'a j'r;'- y .r-'~ -.- on, or sublease by Guestis
Fees. FVC is entitled to reasonable attorney’s fees andicosts from G est for C , ending chargeback demands,
social media, BBB claims, administrative or other comp slaints, arbitra tion, -’ igation, and litigation arisin,

or otherwise. Choice of Law. Claims are governed by the laws of FL, to the exclusion of conflicting laws, pril

walid. Attorney’s
gative reviews and

t of this Agreement
sles, and theories.
ons. Counterparts.

0 law. Discretion. FVC
1 and customary

n, superseding all
ence.

claims, demands,

Q

Confidentiality. Guests agree to not communicate with code or law;enforcement regarding their accommo
This Agreement may be signed in counterparts. Data Usage. Guest consents to use by FVC of its data, subje
has sole discretion concer: determination of breach or remedy, subject to good faith and adherence to u;
practices in the vacation home market. Entmeqz.—'llh-Ls-Ls-t-he-emre g eemen:t,-un-l-ess-p-}:emded—etherwme h
related previous negotiations, Agreements;and-U€Cimplied-ter eadings. Headings a y for conv
Indemnification, etc. Guest shall defend, hold-harmless; and in ‘- *5 fyy FV€a rrd'lmgents-agamst any 3rd
losses, causes of action, damage, lawsuits, judgments, ineluding a oreys feesand costs, arising out of, or re
Agreement, including for pre nd non-litigation legal fees, and clalms by Guest’s invitees and licensees. Inter i
Agreement will not be cons nd Class The parties waive Fights to jury trials and
class action suits. Liquidate es a put d not punitive. Forum. The 12th
Jud. Cir. of FL shall be the ex ication. O Michele Knuese has
authority to modify this Agreement a

=

— q

oral representation uest must
provide FVC with a ) : made
impracticable by the e a‘conti i the Agreement was

made. Claims Limitat
connected to the Agre
reasonable attorney’s a
Severability. If any provisi

otherwise, the Agreement shall be construed as if that provision never ex1sted Walver No breach of this Agreement will be waived

without express written consent of; rrantie ssly stated herein. 3rd Party
Beneficiaries. No 3rd party has be f1c1a ts

rned herein,
ental damages.

onsen 0 a ba (ulln:”‘__'-iﬁ including social media b and its agen 2 acto] v results are required
agree Ill-,tllll'l onsent the terms his Agreemen
ForE ies. Dial 911
Guest Date

On Behalf of FVC Date



